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ISO 
9001- 
2000 

ISO 
 9001- 
1994 

ISO 
10005- 
1995 

Section 
# Quality Plan MSFC Management Directives FPD GSD GSD Owner Location 

7         7 Policy
7.1         7.1 Organization and

Administration 
 

5.1, 
5.3, 
5.4.1, 
5.5.1, 
5.5.2, 
5.6.1, 
6.1, 
6.2.1, 
8.5.1 

4.1      5.1 7.1.1 Management Responsibility MPG 1100.1 Marshall Space Flight 
Center Organizational Manual 
 
MPG 1280.1 Management Review 
 
MPD 1280.1 Marshall Management 
Manual 
 

 
 
 
 
 
FPD-OI-FD01.1  

 

4.1, 
4.2.2, 
4.2.1, 
5.4.2, 
7.1 

4.2       5.2 7.1.2 Quality System MWI 7120.1 Project Quality Plan 
 
MPG 7120.1 Program/Project 
Planning 
 

FPD-OI-FD01.1 
FPD-OI-FD01.2 

5.2, 
7.2.1, 
7.2.2, 
7.2.3 

4.3   5.3 7.1.3 Customer-Related Processes MPG 1050.1 Contract (Customer 
Agreement) Review 
 
MPG 1230.1 Center Resources 
Management Process 

FPD-OI-FD01.1 
FPD-OI-FD01.3 

MSFC-PLAN-2929 
HOSC-PLAN-623 
 
 

Ann McNair 
Ann McNair 

FPD*  
FPD* 

4.2.3   4.5 5.5 7.1.4 Data Management, Including 
Document and Data Control 

MWI 1410.1 Processing Marshall 
Management Directives 
 
MPG 1410.1 Document and Data 
Control for Organizational Issuances 
 
MPG 1410.2 Marshall Management 
Directives System 
 
MPG 1420.1-WAV01 Request for 
Waiver for MPG 1420.1 
 
MPG 1420.1 MSFC Forms 
Management Program 
MWI 2210.1 MSFC Documentation 
Repository Input/Output and Data 

FPD-OI-FD01.2  MSFC-PLAN-3046
TREK-002 
 

Ann McNair 
Michelle Schneider 
 

FPD* 
TREK*** 
 

 FPD*   Flightprojects.msfc.nasa.gov/iso9000_fdmasterlist.html 
UMS**   https://red-dwarf.msfc.nasa.gov  

TREK***   Enterprise Server 
 

CHECK THE MASTER LIST - VERIFY THAT THIS IS THE CORRECT VERSION BEFORE USE 
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ISO 
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# Quality Plan MSFC Management Directives FPD GSD GSD Owner Location 

Management Project Requests 
 
MPD 2210.1 Documentation Input 
and Output of the MSFC 
Documentation Repository 
MWI 7120.2 Data Requirements 
Identification/Definition 
 
MPG 7120.2 Multiprogram/Project 
Common-Use Documentation 
 
MWI 7120.3 Program/Project Data 
System (PDS) 
 
MPG 7120.3 Data Management, 
Programs/Projects 
 
MWI 7120.4 Documentation 
Preparation, Programs/Projects 
 
MWI 7120.5 Data Management 
Plans, Programs/Projects 
 

6.3, 
6.4, 
7.5.1, 
7.5.2 

4.9     5.9 7.1.5 Process Control MPG 1280.2 Process Control 
 

FPD-OI-FD40.10 Pat Molloy 
FPD-OI-FD43.1 
MSFC-PLAN-2929 
HOSC-HUH-233 
HOSC-PROC-180 
HOSC-PLAN-209 
HOSC-SYS-085 
HOSC-EHS-076 
TREK-001 

Lisa Watson 
Ann McNair 
Nate Boclair 
Nate Boclair 
Nate Boclair 
Ann McNair 
Darrell Bailey 
Michelle Schneider 

FPD* 
FPD* 
FPD* 
UMS** 
UMS** 
UMS** 
UMS** 
UMS** 
TREK*** 

8.5.2, 
8.5.3 

4.14   5.14 7.1.6.1, 
7.1.6.2, 
and 
7.1.6.3 

Corrective and Preventive 
Action 
 
ALERTs 

MWI 1280.2 MSFC Customer 
Feedback System 
 
MWI 1280.3 Corrective/Preventive 
Action Notification System 
 
MWI 1280.5, MSFC ALERT 

FPD-OI-FD40.13 Bill Mordan 
FPD-OI-FD40.14 
HOSC-PLAN-635 
 

Bill Mordan 
Ann McNair 
 

FPD* 
FPD* 
FPD* 
 

 FPD*   Flightprojects.msfc.nasa.gov/iso9000_fdmasterlist.html 
UMS**   https://red-dwarf.msfc.nasa.gov  

TREK***   Enterprise Server 
 

CHECK THE MASTER LIST - VERIFY THAT THIS IS THE CORRECT VERSION BEFORE USE 



Flight Projects Directorate / Ground Systems Department 
FD40 

Document No.:  HOSC-PLAN-661 Revision:  H 
Quality Plan for the HOSC Project 

Date:  10 November 2003 Page A-4 of A-9 
 

ISO 
9001- 
2000 

ISO 
 9001- 
1994 

ISO 
10005- 
1995 

Section 
# Quality Plan MSFC Management Directives FPD GSD GSD Owner Location 

 FPD*   Flightprojects.msfc.nasa.gov/iso9000_fdmasterlist.html 
UMS**   https://red-dwarf.msfc.nasa.gov  

TREK***   Enterprise Server 
 

CHECK THE MASTER LIST - VERIFY THAT THIS IS THE CORRECT VERSION BEFORE USE 

Processing 
 
MPG 1280.4 MSFC Corrective 
Action System 
 
MWI 1280.4 MSFC Quality System 
Deficiency Notice System 
 
 
MPG 2190.1 MSFC Export Control 
Program 
 
MWI 4500.1 Supply Management: 
Storage and Issue 
 
MWI 7120.6 Program/Project Risk 
Management 

4.2.4       4.16 5.16 7.1.7 Control of Records MPG 1440.2 MSFC Records 
Management Program 
 

8.2.2, 
8.2.3 

4.17      5.17 7.1.8 Audits MPG 1280.6 Internal Quality Audits 
 

7.5.1      4.19 5.19 7.1.9 Servicing MPG 1280.7 Servicing 
MPG 2190.1 Export Control 
 

FPD-OI-FD40.7 Pat Molloy 
FPD-OI-FD40.10 
FPD-OI-FD43.1 
FPD-OI-FD43.2 
MSFC-PLAN-2929 
HOSC-PROC-180 
SSP 50304 
TREK-001 

Pat Molloy 
Lisa Watson 
Lisa Watson 
Ann McNair 
Nate Boclair 
Donna Sellers 
Michelle Schneider 

FPD* 
FPD* 
FPD* 
FPD* 
FPD* 
UMS** 
UMS** 
TREK*** 
 
 

6.2.2       4.18 5.18 7.3.1 Competence, Awareness, and
Training 

MPG 3410.1 Training 
 
MWI 3410.1 Personnel Certification 
Program 

FPD-OI-FD01.1 FPD-OI-FD43.1
HOSC-PLAN-209 

Lisa Watson 
Nate Boclair 

FPD* 
UMS** 
 
 

7.5.4   4.7 5.7 7.4.1 Control of Customer-Supplied 
P d t

MPG 4000.1 Control of Customer-
S li d P d t

    HOSC-HUH-233 Nate Boclair UMS**
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2000 

ISO 
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Product      Supplied Product
 

HOSC-SYS-085 Ann McNair UMS**

7.4.1, 
7.4.2, 
7.4.3 
 

4.6   5.6 7.5 Procurement/ Purchasing MPG 1230.1 Center Resources 
Management Process 
 
MWI 4530.1 Flight Hardware 
Support Operations (FHSO) 
Component Acquisition, Inventory 
Control, and Kitting Services 
 
MPG 5000.1-WAV01 Request for 
Waiver for MPG 5000.1 
 
MWI 5000.1 Processing NASA 
Research Announcement (NRA's) 
and Cooperative Agreement Notices 
(CAN's) 
 
MPG 5000.1 Purchasing 
 
MWI 5100.1 Procurement Initiators 
Guide 
 
MWI 5100.2 Automated 
Procurement Request System 
(APRS) Process 
 
MWI 5113.1 Credit Card Operating 
Procedures 
 
MWI 5115.1 Handling of 
Unsolicited Proposals 
 
MWI 5115.2 Source Evaluation 
Board/Committee (SEB/C) Process 
 
MWI 5116.1 Evaluation of 
Contractor Performance under 
Contracts with Award Fee 

FPD-OI-FD40.11 Rhega Gordon 
FPD-OI-FD40.12 
FPD-OI-FD40.13 
FPD-OI-FD40.14 
TREK-001 
MSFC-PLAN-2929 

Bill Mordan 
Bill Mordan 
Bill Mordan 
Michelle Schneider 
Ann McNair 

FPD* 
FPD* 
FPD* 
FPD* 
TREK*** 
FPD* 

 FPD*   Flightprojects.msfc.nasa.gov/iso9000_fdmasterlist.html 
UMS**   https://red-dwarf.msfc.nasa.gov  

TREK***   Enterprise Server 
 

CHECK THE MASTER LIST - VERIFY THAT THIS IS THE CORRECT VERSION BEFORE USE 
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ISO 
9001- 
2000 

ISO 
 9001- 
1994 

ISO 
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1995 

Section 
# Quality Plan MSFC Management Directives FPD GSD GSD Owner Location 

Provisions 
 
MWI 5143.1 Contract Change 
Process 
 
MWI 5330.1 Evaluation of 
Contractors, Suppliers, and Vendors 
 
MWI 5330.2 NASA Engineering 
and Quality Audit (NEQA) 
 

7.5.1 
7.5.5,  

4.15   5.15 7.6.1 Handling, Storage, Packaging, 
Preservation and Delivery 

MPG 2190.1 MSFC Export Control 
Program 
 
MWI 4500.1 Supply Management: 
Storage and Issue 
MWI 4520.1 Receiving 
 
MWI 6000.1 Procurement Traffic 
Management and Freight Traffic 
Actions 
 
MPG 6410.1 Handling, Storage, 
Packaging, Preservation, and 
Delivery 
 
MWI 6410.1 Packaging, Handling, 
and Moving Program Critical 
Hardware 
 
MWI 6430.1 Lifting Equipment and 
Operations 
 

HOSC-SYS-085 Ann McNair 
TREK-015 
 

Michelle Schneider 
 

UMS** 
TREK*** 
 

7.3.1, 
7.3.2, 
7.3.3, 
7.3.4, 
7.3.5, 
7.3.6, 

4.4  5.4 7.8.1 Design and Development MWI 1700.1 Payload Safety 
Readiness Review Board 
 
MWI 8040.1 Configuration 
Management Plan, MSFC 
Programs/Projects 

FPD-OI-FD01.3 
 

MSFC-RQMT-2629 
MSFC-PLAN-2929 
MSFC-RQMT-1440 
TREK-012 
TREK-001 
HOSC-PLAN-623 

Michelle Schneider 
Ann McNair 
Darrell Bailey 
Michelle Schneider 
Michelle Schneider 
Ann McNair 

TReK*** 
FPD* 
UMS** 
TREK*** 
TREK*** 
FPD* 

 FPD*   Flightprojects.msfc.nasa.gov/iso9000_fdmasterlist.html 
UMS**   https://red-dwarf.msfc.nasa.gov  

TREK***   Enterprise Server 
 

CHECK THE MASTER LIST - VERIFY THAT THIS IS THE CORRECT VERSION BEFORE USE 
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ISO 
9001- 
2000 

ISO 
 9001- 
1994 

ISO 
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1995 

Section 
# Quality Plan MSFC Management Directives FPD GSD GSD Owner Location 

7.3.7     
MPG 8040.1 Configuration 
Management, MSFC 
Programs/Projects 
 
MWI 8040.2 Configuration Control, 
MSFC Program/Projects 
 
MWI 8040.3 Deviation and Waiver 
Process, MSFC Programs/Projects 
MWI 8050.1 Verification of 
Hardware, Software, and Ground 
Support Equipment for MSFC 
Projects 
 
MWI 8060.1 Off-the-Shelf 
Hardware Utilization in Flight 
Hardware Development 
 
MPG 8060.1 Flight Systems Design 
Control 
 
MPG 8060.2 Non-Flight and Non-
Facility Design Control 
 
MPG 8823.1 Design Control of 
Facilities 
 
MWI 1280.5 MSFC ALERTs 
Processing 
 

7.5.3   4.8 5.8 7.8.2 Product Identification and 
Traceability 

MPG 8040.1 Configuration 
Management, Programs/Projects 
 
MWI 8040.1 Configuration 
Management Plan, 
Programs/Projects 
 
MWI 8040.2 Configuration Control, 

 FPD-OI-FD43.2 Lisa Watson 
MSFC-PLAN-2929 
HOSC-SYS-085 
TREK-040 
 

Ann McNair 
Ann McNair 
Michelle Schneider 
 

FPD* 
FPD* 
UMS** 
TREK*** 
 

 FPD*   Flightprojects.msfc.nasa.gov/iso9000_fdmasterlist.html 
UMS**   https://red-dwarf.msfc.nasa.gov  

TREK***   Enterprise Server 
 

CHECK THE MASTER LIST - VERIFY THAT THIS IS THE CORRECT VERSION BEFORE USE 
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ISO 
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MSFC Programs/Projects 
 
MPG 8040.2 Product Identification 
 
MPG 8040.3 Product Traceability 
 
MWI 8040.4 Application Guidance 
for Traceability 
 

7.1, 
7.4.3 
7.5.3 
8.1, , 
8.2.4,  

4.10   5.10 7.8.3 Monitoring and Measurement 
of Product 

MPG 8730.1 Inspection and Testing 
(Flight) 
 
MWI 8730.1 Equipment 
Logs/Records 
 
MWI 8730.2 Temporarily Installed 
Hardware Control (Flight) 
 

FPD-OI-FD40.4 Lisa Watson 
FPD-OI-FD40.10 
HOSC-SYS-121 
MSFC-PLAN-2929 
TREK-001 
TREK-063 
TREK-069 
TREK-070 
TREK-071 

Pat Molloy 
Darrell Bailey 
Ann McNair 
Michelle Schneider 
Michelle Schneider 
Michelle Schneider 
Michelle Schneider 
Michelle Schneider 

FPD* 
FPD* 
UMS** 
FPD* 
4610/1008 
TREK*** 
TREK*** 
TREK*** 
TREK*** 
TREK*** 
 

7.6     4.11 5.11 7.8.4 Control of Monitoring and 
Measuring Devices 
 

MPG 8730.5 Control of Inspection, 
Measuring, and Test Equipment 
 

ICD-3-60079
 
MSFC-PLAN-2929 
TREK-001 

Michelle Schneider 
 
Ann McNair 
Michelle Schneider 

Enterprise 
Server 
FPD* 
TREK*** 

7.5.3      4.12 5.12 7.8.5 Inspection and Test Status MPG 8730.2 Inspection and Test 
Status (Flight) 
 

 

8.3    4.13 5.13 7.8.6 Control of Nonconforming 
Product 

MWI 8730.3 MSFC Material 
Review System 
 
MPG 8730.3 Control of 
Nonconforming Product 
 
MWI 8730.4 Control and 
Disposition of Scrap Hardware and 
Material 
 
MWI 1280.5 MSFC ALERTs 
Processing 

MSFC-PLAN-2929 Ann McNair 
TREK-001 
 

Michelle Schneider 
 

FPD* 
TREK*** 
 

 FPD*   Flightprojects.msfc.nasa.gov/iso9000_fdmasterlist.html 
UMS**   https://red-dwarf.msfc.nasa.gov  

TREK***   Enterprise Server 
 

CHECK THE MASTER LIST - VERIFY THAT THIS IS THE CORRECT VERSION BEFORE USE 
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ISO 
9001- 
2000 

ISO 
 9001- 
1994 

ISO 
10005- 
1995 

Section 
# Quality Plan MSFC Management Directives FPD GSD GSD Owner Location 

8.1, 
8.2.3, 
8.2.4, 
8.4 

4.20         5.20 7.8.7 Statistical Techniques MPG 8730.4 Statistical Techniques FPD-OI-FD43.1 Lisa Watson FPD*

7.8.8         7.8.8 Safety
 

MPG 8715.1 Marshall Safety, 
Health, And Environment (SHE) 
Program 
 
MWI 1280.5 MSFC Alerts 
Processing 
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